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The Professional Dealer & Management Program consists of three major casino games, Baccarat,

Blackjack and Roulette. This course is designed for new students intending to seek a dealer position with
casinos. Our instructors will take students step-by-step through the mechanics of dealing in each of the
games and also share with them their many years of dealing experience - an incredible value-add for
students. It also provides students with further opportunities for promotion to a supervisory or
management position by offering a straight-through route to further studies in a diploma program in
gaming and hospitality management.

Course Objective

This course is developed based on gaming industry skill competency standards. On completion of the
course, students will have full game knowledge and application skills to interact with guests and be an
effective professional casino game dealer.

Course Outline
Blackjack Baccarat Roulette

1. Problem gambling 1. Problem gambling 1. Problem gambling
2. Table familiarization 2. Table familiarization 2. Table familiarization
3. Dealer duties 3. Dealer duties 3. Dealer duties

4. Card and chip handling 4. Card and chip handling 4. Chip handling

5. Cash/chip Change 5. Cash/chip Change 5. Game rules

6. Table limits 6. Table limits 6. Table limits

7. Placement of wagers 7. Placement of wagers 7. Call Bets

8. Game rules 8. Game rules 8. Spinning

9. Payout calculation 9. Payout calculation 9. Clearing layout

10 Payments procedures 10. Payment procedures 10. Order of payments
11. Interim settlement 11. Final settlement 11. Payout calculation
12. Final settlement 12. Pit Management 12. Color/cash chip change
13. Pit Management 13. Gaming terminology 13. Pit Management

14. Gaming terminology 14. Gaming terminology

Course Duration
¢ Full-time: Mondays to Fridays
100 sessions of 3 hours per session —to complete within 5 months (20 weeks)
Time Schedule: 10amto 1pm OR 2pm to 5pm
¢ Part-time: Mondays, Wednesdays & Fridays
100 sessions of 3 hours per session - to complete within 8 months (33 weeks)
Time Schedule: 7pm to 10pm
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Admission
¢ Secondary education or equivalent, to be assessed by the school.

e Aged 18 and above.

Assessment
Students must complete the course and take the appropriate assessment tests, pass them and be
certified by the Examiners.

Award of Certificate

Professional Certificate in Casino Pit Games Management
All Certificates are awarded by AGMI and jointly endorsed by the Casino College USA.

*Certificate is a demonstration of competency that meets job standards set by industry.

Course Fees

Course Fees Payment
Amount (S$)
Professional Dealer & Management Program 4000
Registration Fee 250
3 Textbooks , 1 Set training Kit and 2 T-shirts 250
Exam. Fee 300
Total Course Fees Payable 4800
Misc Fees Amount(SS) and When Payable
SPS Escrow Fee 28 per transaction into A/C
Processing Fee for Student’s Pass Application 30
(where applicable)

, 90
Student’s Pass (where applicable)
Deposit for Student’s Access Card 20
Re-Test Fee 100 Upon re-test registration

** Deposit for Door Access Card is refundable provided if it’s in a good condition.

AGMI contact detail:
211 New Bridge Rd, #B3-01/21 Lucky Chinatown, Singapore 059432
Tel: +65 62732630/1 Fax: +65 62732636
E: info@agmi.sg
W: www.agmi.sg
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